


Furthermore, questions were asked about the automation of quality control tasks. The automotive industry 
is fulfilling 28 % of quality control tasks manual, 69 % semi-automated and 3 % fully automated. In contrast, 
the food industry in Morocco is fulfilling 57 % of quality control tasks manual and just 43 % semi-automated. 
Once again, the automotive industry has made technological progress compared to the food industry and is 
already using fully automated quality control solutions in addition to semi-automated ones.    

The use of professional Enterprise Resource Planning (ERP) systems is also dominated by the automotive 
industry (over 83 %) compared to the food industry (32 %). This is partly due to the fact that the automotive 
sector has a significantly higher share of multinationals in Morocco. These corporations often roll out this 
type of information and communication systems in a centrally driven manner. Thus, the decision and often 
the financing of these software solutions is made from industrialized nations.  

The area of in-house training and continuing education of employees also shows a higher use of digital 
solutions, such as the use of E-learning platforms, by multinationals. The majority of international companies 
offer their employees E-Learning platforms. In contrast, only one-third of Moroccan companies offer E-
Learning platforms for their staff. Again, Moroccan companies seem to be lacking in the handling and 
demonstration of the latest educational technologies as well as the financing of these. 

6. Summary & Outlook 

This publication provides an insight into the status quo in the field of automation and digitalization in the 
Moroccan automotive and food industry. Furthermore, the procedure of the quantitative and qualitative 
analysis was explained first. The results illustrate that, in contrast to the food industry, the maturity level of 
the automotive industry differs significantly with regard to automation and digitalization solutions. This is 
exemplified by the use of digital solutions in order processing or the use of ERP systems. Furthermore, 
figures showed that there is also a larger gap between Moroccan and international companies in terms of the 
use of new digitalization technologies but also the training of these. However, in general, there is a high level 
of interest in automation and digitalization solutions in Morocco. This was shown by the high level of 
participation in the survey and the subsequent feedback.   

In a first step, the German-Moroccan commitment supported by the BMZ has already led to a higher 
sensitivity of the industry for automation and digitalization solutions. Furthermore, a high demand for 
professional education and training on new technologies could be identified. In the long term, the 
Competence Center on Automation will make a major contribution in the field of education and training and 
serve as a focal point to encourage bilateral industrial cooperation. 
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