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Abstract

Text ranking models based on BERT are now well established for a wide range of pas-
sage and document ranking tasks. However, the robustness of BERT-based ranking
models under adversarial attack is under-explored. In this work, we argue that BERT-
rankers are vulnerable to adversarial attacks targeting retrieved documents given a
query.

We propose algorithms for generating adversarial perturbation of documents locally
to individual queries or globally across the dataset using gradient-based optimization
methods. The aim of our algorithms is to add a small number of tokens to a highly
relevant or non-relevant document to cause a significant rank demotion or promotion.

Our experiments show that a few number of tokens can already change the document
rank by a large margin. Besides, we find that BERT-rankers heavily rely on the docu-
ment start/head for relevance prediction, making the initial part of the document more
susceptible to adversarial attacks.

More interestingly, our statistical analysis finds a small set of recurring adversar-
ial tokens that when concatenated to documents result in successful rank demo-
tion/promotion of any relevant/non-relevant document respectively. Finally, our ad-
versarial tokens also show particular topic preferences within and across datasets,
exposing potential biases from BERT pre-training or downstream datasets.

Keywords: ranking, BERT, neural networks, adversarial attack, biases
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1. Introduction

1.1 Motivations

Previous studies have shown [14, 40] that deep neural networks are vulnerable to
adversarial attacks. Some minor imperceptible perturbations can fool the model to
make false predictions. In the NLP community, since [20], many black-box and white-
box based attack approaches have been developed and the attack effectiveness has
been demonstrated via downstream tasks like machine-translation system, sentiment
analysis, text generation, and question answering [43, 41].

From an attack perspective, adversarial attacks can expose the vulnerability of the
models [43]. Especially in security-sensitive related works, once the model vulnera-
bility is uncovered and exploited by malicious attackers, not only the normal function is
compromised, but well-concealed attacks will be challenging to detect. For example,
in spam email filter, attackers often take small moves such as modifying or inserting
undetectable characters or words to evade inspection [4, 3].

Furthermore, adversarial attacks can provide new insights into model interpretability.
Shi Feng et al. [10] crafts adversarial examples by iteratively removing the least im-
portant word from the input, which exposes pathological behaviors of neural models
that the model prediction is influenced by the unimportant words. More enlighteningly,
adversarial attacks can reveal the potential biases of the models or the training cor-
pus. Jieyu Lin et al. [25] demonstrates the existence of statistical bias by conducting
an adversarial attack on the machine reading comprehension model. They found that
the model tended to choose the options which combined other options, like 'A,B and
C’ or ’All the above'.

As a central task in the intersection field of IR and NLP, text ranker can benefit a lot
from adversarial attacks as well. Search engines optimization (SEO) companies and
e-commerce websites arouse substantial interest in crafting adversarial examples for
ranking models, by which they make rank promotion of arbitrary document feasible



for production deployment. However, the research on attacks against text ranking
models remain insufficiently explored by prior studies. Existing works on document
perturbations for text ranking primarily focus on black-box attacks with limited applica-
bility [32], human-assisted adversarial examples [15] or for interpretability of rankers
[37]. This thesis tries to close this gap by supposing a white-box gradient-based at-
tack algorithm, together with the aim at exposing the bias of the BERT-based ranking
models.

1.2 Research Questions

Unlike other NLP tasks, such as text classification, which only deal with one single de-
cision in a range, ranking models output a ranked list of candidate documents given a
specific query involving an aggregation of a bunch of decisions. In this thesis, we de-
fine the problem of adversarial ranking attacks that generate adversarial tokens when
concatenated to a retrieved document significantly shift the rank of the document.

We consider two reasonable attack scenarios - (a) Rank demotion attack on a highest-
ranked document, and (b) Rank promotion attack on a bottom-ranked document. Ad-
ditionally, we define the scope of adversarial ranking attacks on a per-query level and
on an entire query workload. In response to this, we design firstly a local ranking
attack where perturbations are generated on a retrieved document given a query.
Secondly we formulate a global ranking attack in which we intend to generate adver-
sarial tokens for an entire workload of queries. Our adversarial attack approaches
are based on gradient-based token search algorithms from local [9] and global [43]
attacks.

We derive the following primary research questions:
RQ1 Do ranking models show vulnerability to adversarial attacks?

RQ2 How is the attack effectiveness when finetuned on different datasets, and what
exerts an influence on attack effectiveness?

RQ3 If the adversarial attacks exhibit similarities or observable patterns across queries
or across datasets in both attack scenarios.

We conduct our experiments on base-uncased BERT model fine-tuning on ClueWeb09
and TREC-DL datasets. Figure 1 illustrates an example of the local adversarial attack
in ClueWeb09 resulting in a significant rank shift. Our results suggest a minor pertur-
bation on the text documents, especially on the start position, can cause a significant
rank shift, both on local and global attack, revealing the vulnerability of BERT ranking
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Query: keyboard review

Document: guitar keyboard reviews? keyboard
input devices product center | macworld. the apple ,
mac , ipod , and iphone experts newsletter | rss
browse all mac ipod iphone more products news
reviews help & tips blogs shop & compare forums
topics : &¢ mac os x a¢ entertainment & hdtv a¢
create a¢ business center a¢ mobile mac a¢ digital
photo a¢ mac it a¢ storage & backup a¢ games a¢
macworld expo a¢ security magazine subscribe &
get a bonus cd customer service input devices
product news , reviews , and tips mouse-maker
logitech to cut 525 salaried employees logitech
said tuesday ......

Original document rank: 100

Document rank with perturbation: 5

Figure 1: An example from ClueWeb09. A perturbation (in red) on the front of the text
to a given query results in a rank promotion from 100 to 5.

models. Moreover, we observe in a further post-hoc analysis that the adversarial to-
kens generated from local ranking attack recur across different queries and datasets.
Subsequent experiments also unveil potential model bias towards specific topics de-
riving from dataset and BERT pretraining procedure.

1.3 Thesis Structure

In this chapter, we explained the motivation for realizing this thesis, defined research
problem and posed research questions. Chapter 2 gives an overview of the related
works. We first introduce the notations related to adversarial attacks and adversarial
attacks in NLP in section 2.1. Universal attacks in NLP and attacks in text rankers
are later presented in section 2.2 and 2.3. Inspired by interpretability for text-based
ranking models, we introduce the explainer method in section 2.4. Chapter 3 states
problems of local and global adversarial ranking attacks and describes in detail the
implementation process of the attack algorithm, including the generation of adversar-
ial tokens and a subsequent replacement strategy. Following the experimental setup
in chapter 4, thorough evaluation results are presented in chapter 5. For both attack
scenarios (rank demotion and rank promotion), we firstly conducted both local and
global attack experiments on attack effectiveness across different datasets in section
5.1. Adversarial token analysis for rank demotion and rank promotion attacks, and a
further bias analysis are introduced in section 5.2 and 5.3 respectively. According to
the results, we also discuss hypothesis on bias tokens, document redundancy and to-
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ken analysis in word embedding level in section 5.3. After a conclusion of this thesis,
a discussion on the limitations of our work and interesting lines of future research are
presented in section 6.2.



2. Related work

In recent years with the rapid development of high computational devices, DNNs gain
substantial improvement in various communities like Computer Vision, Natural Lan-
guage Processing and Game Theory. However, due to the black-box characteristic of
deep neural networks, it is found hard to explain the model, and further to evaluate
the robustness if the model. Many research use human unperceivable perturbations
to evaluate DNN model’s robustness. It turns out that DNN models are vulnerable to
these small perturbations. Adversarial attack on DNN models provides new avenues
for a better interpretability of the model.

Adversarial attack was first developed in the CV community. [40] were the first to ap-
ply adversarial attack on neural models with small perturbations in image classification
task. They successfully caused model to predict unsatisfied label just by adding hu-
man imperceptible perturbation that are generated by optimizing inputs to maximize
the prediction error. [40] first invented notation ‘adversarial examples’ and it is repre-
sented for all kinds of perturbations generally in adversarial attack.

Due to the discrete nature of language, there are some differences that prevent the
direct application of the computer vision attack methods to Natural Language Process-
ing attacks. This chapter first summarizes difficulties and methods about adversarial
attacks in NLP. Then we specifically introduce universal attacks and adversarial at-
tacks in text ranking that are related to our work. Finally an inspired method from the
view of interpretability of rankers is presented in the section 2.4.

2.1 Adversarial Attacks in NLP

2.1.1 From Images to Texts

Unlike adversarial perturbations on images where arbitrarily small changes are pos-
sible in the image space, text data is different and arguably more challenging. Due to
the discrete nature of language, small changes in the input space in the form of word
additions or replacements can easily cause a big difference in embedding vectors.



Following are three main differences to be discussed:

* Input instance type: Discrete vs Continuous. Image inputs are generally contin-
uous, with pixel values within a certain range, and evaluation metrics are specif-
ically used to evaluate distance or differences, such as the common L, norm
which measures the difference between the actual image input and the adver-
sarial examples containing small perturbations, are also continuous. However,
this is not the case with natural language processing. Text input is discrete,
and it is hard to define a perturbation for a text message. So, to implement at-
tacks with small perturbations on natural language processing, one must first be
careful to design reasonable text perturbations and to design evaluation metrics
used to measure distance.

» Perceivable vs. Unperceivable: The range of pixel values may be extensive, but
it is hard for humans to notice small color changes, even harder for a picture
with complex textures in diverse colors, where part of the pixel changes can
easily be overlooked. Hence attacks on computer vision can generally achieve
good results. However, changes in the text are often challenging to accomplish
without being noticeable. For example, adding or removing words at the word
level can cause semantic changes, and insertions at the character level can be
easily detected by spelling correction software. Therefore, it is urgent and vital
to design approaches to generate human unperceivable adversary examples for
NLP tasks.

« Semantic vs. Semantic influenced: When attacking images, the adversarial
examples we generate to obfuscate the model do not generally appear seman-
tically different from the original instances because these small perturbations
are challenging to detect. However, in NLP tasks, small perturbations can of-
ten cause first spelling differences, then syntactic disfluencies and semantic
changes. For example, deleting or adding a negative word or even changing
its position can reverse the semantic of a sentence. An ideal attack on an NLP
model should try to add small perturbations that are difficult to detect without
changing the semantics while also fooling the model into giving false predic-
tions.

Due to all the differences described above, current state-of-the-art attack methods on
Natural Language Processing tasks are carefully transplanted from attacks on Com-
puter Vision with constraints or develop novel and unique attack approaches.



2.1.2 Adversarial Attack Methods in NLP

There are two major lines of attacking approaches in NLP tasks such as text classi-
fication and natural language inference. The first is without knowing model architec-
tures and parameters, namely under the black-box setup, the attacker uses prede-
fined heuristic rules to generate natural (in human perspective) substitutes of words
or sentences, so that to fool the victim model. The prevalent heuristics include syn-
onym replacement [21, 33], mask-and-fill by contextualized language models [22, 23],
human-in-the-loop strategy [42], etc. On the other hand, white-box attack assumes full
access to model parameters. Thus the attacker can use gradient signals to guide the
searching process within a few rounds of forward and backward computation [9]. In
this section we introduce state-of-the-art white-box and black-box attacking methods
in NLP tasks respectively.

2.1.2.1 White-box Attack

In white-box attack setting, attackers have full access to all information of the tar-
geted model, which includes input data, model predictions, model architecture and
parameters, activation function and loss function. This complete information provides
the attacker a wide operating platform to perform attack techniques, and therefore re-
markable attack performance can often be achieved. In this subsection, we introduced
some state-of-the-art white-box attack methods on NLP tasks.

Fast Gradient Sign Method (FGSM)

Among the image attack algorithms, FGSM is a very classical one. [14] generates
the attack noise by gradient. The purpose of this image attack is not to modify the
parameters of the classification network, but to make the adversarial example able
to misclassify with high confidence by perturbing the pixel values of the input image.
Since the aim of the targetless attack is to have the model misclassify the input image
into any category other than the correct one, this goal can be achieved by increasing
the loss value, i.e., the probability of the model prediction corresponding to the true la-
bel is as small as possible. So we just need to add the calculated gradient direction to
the input image so that the loss value is larger than that when the image goes through
the classification network before the perturbation, in other words, the probability of the
model predicting correctly becomes smaller.

FGSM gains a lot of follow-up works in attacking NLP tasks. TextFool [24] make use
of the gradient-based concept to make a significant contribution of adversarial attack
on text classification tasks. They proposed three perturbation strategies on textual
attack, namely insertion, modification and removal in both character-level and word-
level. However, these methods are performed in a relative high labor cost since they



manually implement them, as mentioned by the authors.
Jacobian Saliency Map Adversary (JSMA)

JSMA is another pioneer work on adversarial attacking neural models in CV commu-
nity. Unlike FGSM performing attacks with gradients, [28] proposed a new class of
algorithms for generating adversarial examples. They exploited forward derivatives
(i.e., Jacobian matrix of the neural model) presenting the learned behavior of DNNs.

This method evaluates the sensibility of the neural model’s output to each input com-
ponent by calculating its Jacobian matrix which provides a great control platform for
adversarial perturbations. The adversarial saliency maps composed of Jacobian ma-
trices rank each input component based on their contributions to the adversarial tar-
get, which later help to select adversarial examples.

[18] (and [17]) is the first work to attack malware detectors adapting JSMA method,
but address the challenges appearing in the transition from continuous and differen-
tiable image input to discrete and restricted DREBIN [1] input for malware detections.
They developed their own classifier and extracted 545k features using static analysis
for the given application. A binary indicator feature vector is used to represent a soft-
ware application. The adversarial examples are generated based on the input feature
vectors using JSMA method, which is to say, the forward derivative of the trained neu-
ral network is used to estimate the perturbation direction. Perturbations based on the
input instances are chosen with the maximal positive gradients to the desired class.

Direction-based Method

Hotflip [9] proposes a gradient-based algorithm to generate white-box adversarial ex-
amples on discrete text structure, so that a few perturbations can fool a character-level
neural classifier with a significant decrease on accuracy. This method uses an atomic
flip operation, which changes one character to another. Based on that other opera-
tions like insertion and deletion can be realized as well. With semantic constraints,
this approach can be extended to a word-level attack.

They represent input text as word vectors and measure the directional derivatives
along those vectors. Then the gradient pointing to the best loss-increasing directions
will be utilized by attackers to choose the flip location of the input vector. Then they
estimate the best character change by maximizing the first-order approximation of the
change in the loss by computing directional derivative along this vector. Furthermore,
an insertion in character-level at the j-th position of the i-th word can be considered as
flip operations as well, which can be realized by shifting characters via multiple flips
from the insertion position until the end of the word.

HotFlip increases attack efficiency greatly by saving a lot of computational costs. Un-
like a naive loss-based method, it requires exhausting computations on the loss in-



duced by any possible changes. In contrast, HotFlip only ask for one round forward
pass plus a backward pass for gradient computations.

The work [19] extended HotFlip on machine translation systems by adding targeted
attacks. They proposed an extra controlled attack, as well a targeted attack, aiming
to remove a certain word in the output and to replace a certain word with a selected
one, respectively. Their work shows that white-box adversaries can be comparable
stronger than black-box adversary attacks and after adversarial training, the model’s
robustness can be improved significantly.

Besides the mentioned attack methods, CW-based [39], attention-based [5], and other
hybrid approaches [12] are developed under white-box requirements. Due to the sub-
stantially higher effectiveness and comparable performance of the gradient-based ap-
proach, we apply HotFlip on our neural ranking models for a local adversarial ranking
attack. More details about our methodology are introduced in chapter 3.

2.1.2.2 Black-box Attack

Unlike white-box attacks, which require information of the model structures and pa-
rameters, black-box attacks have generally access to model input and output. Due
to the stricter constraints, black-box approaches tend to craft adversarial examples
based on heuristics. Nevertheless, it makes such methods more feasible for produc-
tion deployment, as in real-life cases, the attackers will be confronted with black-box
applications.

[20] is a pioneering work in attacking Reading Comprehension (RC) systems. They
proposed concatenation adversaries on Stanford Question Answering Dataset (SQUAD),
which is to append automatically generated distracting adversarial examples to the
end of paragraphs with the question and the answer unchanged. To be specific, they
proposed two variants, adding elaborately designed grammatical sentences that look
similar to the question, and as well adding arbitrary sequence from a pool of 29 se-
lected distracting words, namely AddSent and AddAny respectively. Their results
indicated that ungrammatical sequences could dramatically decrease accuracy com-
pared to grammatical ones.

[44] extends the work by joining variable positions where to place the adversarial
examples, and expanding the fake answer set, which contributes to diverse distracting
sentences. The new augmentative adversarial examples support training new robust
neural models.

In addition to concatenation adversarial attack like [20], there are manifold black-box
attack methods like edit-based adversaries, where perturbations are generated by edit
operations such as insertion, replacement and deletion in word-level or character-



level, and paraphrase-based adversaries, where paraphrases are generated under
constraints or rules, as well GAN-based adversaries where Generative Adversarial
Network (GAN) [13] is utilized to craft adversarial examples.

In a summary, user-defined heuristic rules are required under black-box attack to gen-
erate natural (in human perspective) substitutes of words or sentences, while white-
box attack often obtain a promising effectiveness on account of full access to model
parameters. Due to the discrete nature of human languages, gradient-based ap-
proaches are efficient yet lack of fluency compared to rule-based methods. Our work
is based on a gradient-based white-box attack strategy due to the potential compa-
rable attack performance, therefore, we omit full-scale introduction to the black-box
method here. For more detailed information, we turn readers to a comprehensive
survey [45].

2.2 Universal Attacks in NLP

The ’universal adversary’ idea comes from [27, 7], which proposes an algorithm
to generate universal image-agnostic perturbations for state-of-the-art DNN models.
Due to the continuity of image pixels values, these minor perturbations are not easily
detectable by the human eyes. However, due to the discrete nature of the text, this
method cannot be directly transposed from images processing. Inspired by this ap-
proach, [43] applies a gradient-based white-box method that iteratively generates a
set of universal token sequences that can be added to any input of the dataset and
will trigger the model to give the false prediction.

Specifically, the adversary optimizes the universal triggers to minimize the loss func-
tion of concatenated text input (adversarial examples) and the targeted label on all the
dataset input. They initialize the trigger words in the front of the text input and itera-
tively replace the trigger sequence in word-embedding level over the whole dataset by
minimizing a first-order Taylor approximation of the loss. They also expand the strat-
egy with beam search. After finding the converged word embeddings, they convert
the embeddings to tokens to form the final universal triggers.

The universal trigger method [43] has been applied and studied on Text classification,
Reading Comprehension and Conditional Text Generation respectively.

For Text classification tasks, two downstream tasks Sentiment Analysis and Natural
Language Inference are conducted on attack research. The study shows that using
binary Stanford Sentiment Treebank as dataset, the correctness of a Bi-LSTM model
[16] with Word2Vec [26] embedding on positive examples after the attack with the
token length of three can drop down from 86.2% to 29.1%. The accuracy of ELMo-
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based [31] model also decreases from about 90% to 50% after four characters attacks.
When simply prepending a trigger token to the SNLI [6] hypotheses, such as the word
'nobody’ to the hypothesis with ground truth of Entailment, the GloVe-based DA [29]
model can even cause 99.43% of instances to be predicted as Contradiction. For
the Reading Comprehension task, especially SQuUAD, they added a trigger sequence
containing the target answer to the front of each sample answer paragraph, aiming to
cause the model to predict the target answer as the answer. The results showed that
the correctness rate of exactly matching the target answer varied greatly for different
models, but was generally below 50%. For the Conditional Text Generation task, they
used the GPT-2 model to generate six non-offensive tokens that could trigger the
model to generate a racially discriminatory passage.

[43] extended this method from image attacks [27] and applied it to different NLP
tasks, successfully demonstrating that a very short token sequence can fool the model
to make false predictions. They also suggest that the trigger tokens generated for
some specific models have transferability to some extent, such as the triggers gen-
erated on attacks for SQUAD on a GloVe model also have good attack effects on
ELMo-based models. The analysis also yields some reasonable explanations for the
model behavior, such as the prediction of the SQUAD model relies heavily on the vo-
cabulary around the answer span, and the information in the question also plays an
important role.

Moreover,Wallace et al.[41] also argue it's possible to plant any trigger by poisoning
the training data with a small set of crafted instances containing such trigger. After
retraining, the model will pick up the shortcuts induced by the trigger and make the
same prediction whenever the trigger occurs in the input.

Other parallel work like [2] as well performs universal adversarial attacks on text classi-
fication, and [35] concentrates on generating model-agnostic paraphrases using back-
translation, whose Semantically Equivalent Adversarial Rules (SEARs), however, limit
the practicality of the method.

We are more interested in this universal trigger because it exposes higher potential
risks if a single phrase can not only impact the model prediction, but also apply to the
whole dataset. However, currently, there is little research on attacks against ranking
model, and there is no experiment to verify whether the universal adversarial attack
is effective for the ranking model. In addition, [43] has not tried to analyze local ad-
versarial tokens on whether they have a similar global attacking capability. With these
questions in mind, we apply universal adversarial attacks to the ranking model and
try to investigate the model’'s behavior on whether the model presents bias towards a
dataset by comparing local adversarial tokens with global ones.
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2.3 Adversarial Attacks in Text Ranker

There has been limited research regarding adversarial attacks on ranking models,
especially text ranking models.

Closest to our work is [32], who propose a model-agnostic document-perturbation
procedure for rank demotions on top-ranked documents. Given a ranking model f, a
query ¢ and a top-ranked document d to the query, where g and d are both represented
as multi-dimensional word embeddings, they aim to search for a noise vector with
which the relevance score of the query-perturbed document pair will be decreased
with changing few terms in the document. They minimizes the relevance score of
the perturbed document while they also ensures the penalty only on changing query
terms in the document, so that constraint would be not strict. A parameter c restricts
the number of changed terms in the document.

We can observe from their results that one-word change in the document can be
imperceptible, however, the attack effectiveness is not satisfying with only 4 rank drops
in some cases.

Our work is different in that:

1. we use gradient-based method to search candidate tokens to replace and be
replaced;

2. we consider more scenarios such as document demotion and promotion for
transformer models;

3. more importantly, we focus on local as well as global adversarial tokens as an
attempt to discover potential dataset and model biases.

2.4 Explaining Ranking Models

In addition to the attack methods mentioned above, this experiment also incorporates
the interpretation results of the ranking model into the generating of adversarial ex-
amples from the perspective of the interpretation model for the first time, so that the
correctness of the interpretation method and the validity of the interpreted words can
be verified in reverse. Inspired by [38, 36, 37], when interpreting IR, although people
are always interested in the ranking order of the document candidates, it is also pos-
sible to think from another perspective whether the ranking model really understands
the meaning of the query specified by the customer, in other words, we concern about
what is the actual query intent as understood by the model, and whether there is a
way represent the query intent.
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[37] proposed a model-agnostic method to interpret the text ranking model by approx-
imating a complicated usually a neural ranking model by a simple mimic model in the
term space with expansion terms. Those expansion terms are considered as intent
understandings of the queries by the simple model, and hence they represent the
interpretation for the complicated model.

They firstly extract candidate terms from the ranking results of the agnostic model
and identify document preference pairs. Then they construct a preference matrix us-
ing candidate terms. This is a data structure to store the influence of each candidate
term in preserving pairwise document preferences given a simple mimic model. Fi-
nally, they choose a set of terms according to the matrix that maximizes coverage
of preference pairs. The explanation is composed of the selected term set and the
simple model that intend to mimic the rank order generated by the complicated model.

Based on [37] with only one simple ranking model, multiple simple ranking models
can be extended trying to locally approximate a more complicated usually a neural
network ranking model by extracting expansion terms for a query.

Unlike existing methods for interpreting ranking models [34], this explainer method
[37] uses multiple interpreters to effectively avoid the phenomenon of overfitting (trapped
in locality) induced by a single interpreter. These simple explainers can be, for exam-
ple, a term matching model, which evaluate with bm25 score of a term in a document;
a position aware model [11] to calculate whether the position of the term in the docu-
ment is important; or GloVe embedding [30] to compute the cosine similarity between
term and document. The results of the three interpreters are combined to determine
the final intent expansion.

However, the output of this method is a set of expansion terms for a specific query,
and it is not possible to obtain the intent terms for all queries. Therefore, it is only
meaningful to compare the results with our local adversarial ranking attack in rank
promotion scenario. The idea is to select the same length of expansion terms instead
of adversarial tokens and add them to the front of the attacked document as a black-
box method to compare with the gradient-based method which is a white-box method.
The comparison result is presented in 2?
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3. Adversarial Attacks on Neural Rankers

We operate on the common retrieve and re-rank framework for document ranking and
focus on adversarial perturbations in the re-ranking phase. Our aim is to generate ad-
versarial examples for already trained neural ranking models by perturbing retrieved
documents at user-specified positions in the document. We consider two attack sce-
narios: (1) rank demotion for a highest-ranked document, and (2) rank promotion
for a bottom-ranked document. The scope of an adversarial ranking attack can be ei-
ther local (on a given query) or global (on an entire query workload). Towards this, we
firstly envision the local ranking attack where we intend to perturb a retrieved doc-
ument given a query. Secondly, we formulate the global ranking attack where we
intend to generate adversarial tokens for an entire workload of queries. We describe
our approach to realize both these attacks in detail in the following.

3.1 Local Ranking Attack

This section introduces the implementation of local adversarial attack methods in
terms of how to generate and replace adversarial tokens.

3.1.1 Problem Statement

We focus on attacks that concatenate a token sequence to the front of a document
and result in a shift of its ranking, to be specific, a demotion on the ranking for the
top-ranked document and a promotion on the ranking for the last-ranked document.
We start from local attack on each independent query.

For a local attack task, we are given a ranking model f, a document d to be attacked
(more specifically, top-ranked or the last-ranked) from a pre-retrieved ranking list to
a certain query ¢, an initialized token sequence d,4, with fixed token length. The
adversarial attack aims to prepend adversarial tokens d,;, to the document d, so that
the relevance score f(d,.q,d) decreases for rank demotion attack or increases for
rank promotion attack.which are translated to the objectives below:
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For rank demotion with attack on the top-ranked document:

arg min L(f(d + daav)) (3.1)

dadv

For rank promotion with attack on the last-ranked document:

arg max L(f(d + daa)) (3.2)
dadﬂ
Where D are token instances of candidate documents from a data distribution and £
is the loss function, in our case, the relevance score itself, which differs from [43].

3.1.2 Adversarial Token Search Algorithm

Algorithm 1 illustrates the overall processes of performing adversarial ranking attack,
which involves an initialization of random selected tokens following by the adversarial
token search procedure.

Adversarial Token Initializing Considering the characteristics of the BERT [8] model,
the following issues need to be taken into account.

1. Adversarial token length: Bert [8] model has a default limited input token length
of 512, which is the maximum sequence length that the model might ever be
used with, meaning that the part that beyond this boundary will be truncated.
We use 512 tokens as maximum position embeddings. Most queries have a
short token length under 5. We set as well 5 as the default adversarial token
length. Later we also did ablation experiments to study the effect of token length
in section 5.4.

2. Adversarial token position: We assume that position also has an effect on the
attack performance. Hypothetically, a token sequence in a preceding position
would deliver a stronger attack ability than one in a posterior position. We start
our experiment by concatenating 5 adversarial tokens in front of the attacked
document.

3. Initializing tokens: To reduce errors induced by randomness, we initialize adver-
sarial tokens by repeating the special token [MASK] 5 times, that is, a sequence
of [MASK] [MASK] [MASK] [MASK] [MASK]. Besides, we randomly choose 5
tokens from BERT vocabulary which has 30522 word embeddings in total, but
skip the first 998 special tokens, where a lot of reserved words [unused*] are
stored. They will be randomly initialized if not specified and turn out to possess
relatively larger embedding norms than the remaining token embeddings. The
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Algorithm 1 Adversarial ranking attack
Inputs: a query ¢, a ranking model f, a highly-relevant or non-relevant document d
Output: an adversarial token sequence d,4,
1: procedure ADVERSARIAL TOKEN SEARCH(q, f, d)
2 Initialization: d,4, < random selected tokens
3 while A f(duq.; d) # 0 do
4 Compute the average gradient g, ,, W.r.t. the adversarial tokens d 4,
5: Obtain token candidates C,4, by Hotflip[9] using gq,,,
6
7
8:

Determine token sequence d,4, by beam search among C,4,
end while
end procedure

experiment result indicates that the adversarial tokens are more likely to con-
verge to these reserved tokens, which contributes a lot to the result uncertainty
because of random initializing together with difficulty in the analysis due to loss
of semantic meanings. As a result, we skip these words at initializing and token
replacement process.

Adversarial Token Replacement Strategy Figure 2 and 3 illustrate adversarial token
replacement strategy for local and global attack on rank demotion scenario respec-
tively. We iteratively replace adversarial tokens until the relevance score won’t de-
crease for rank demotion attack, or won'’t increase for rank promotion attack. The at-
tacking method is inspired by [9] but developed to word-level. Hotflip [9] is a gradient-
based attacking method introduced in section 2.2.1.3. It computes the change in loss
after replacing a single character with another in a word by directional derivatives of
this operation. Then the best character change is obtained by simply choosing the
word vector that results in the biggest increase in loss. Compared to the loss-based
method, the gradient-based method only requires one forward pass and one back-
ward pass to get gradients, which saves many computing costs for calculating the
exact loss caused by every possible change.

In our case, we operate on word level rather than character level. For every adversarial
token, we seek for a new one that would minimize loss’ gradient for rank demotion
attack, while one that would maximize loss’ gradient for rank promotion attack.

For rank demotion attack:

arg min [e; — €aqn, ]’V
e, €V

a2 (3.3)

For rank promotion attack:

arg max [e; — eqan,]’ V
e, €V

c (3.4)

eadvi
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Figure 2: An illustration of adversarial token replacement strategy for local attack on
rank demotion scenario.
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Figure 3: An illustration of adversarial token replacement strategy for global attack on
rank demotion scenario.
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where V is all words’ embeddings of the model vocabulary, which can be found
in BERT word embedding layer, e.q, denotes each adversarial token embedding,
V..., L denotes average loss gradients of these embeddings. Both Hotflip and our
adversarial attack method require white-box access to the model.

More specifically, we first register a hook on the word embedding layer. When back-
ward pass is called, loss gradients with respect to the token embeddings are obtained.
We then select out the adversarial token gradients, and average them if a batch size
is specified in global attack.

To obtain the optimal token embeddings, we apply brute-force dot products with the
vocabulary embedding matrix which can be simply realized by using Einstein sum-
mation convention. With a development of approach Hotflip, we then keep some
adversarial token candidates for further optimization.

Beam Search We followed [43] to develop adversarial token update approach with
beam search. From equation 3.3 or 3.4 we can get a list of candidates for each
adversarial token (in our case 5 tokens) by choosing the top-k (for rank demotion
attack) or last-k (for rank promotion attack) tokens from the dot product result.

Given the candidate list for every adversarial token, we then perform beach search in
a left to right fashion to find the best new candidate token. More specifically, we start
with finding the best candidate token for position 0 by calculating the relevance score
of replacing adversarial token 0 with each respective candidate token. For all beams,
we then try all candidates in the next position. When all candidates in all beams are
searched, the token sequences now become the best tokens in this searching round.
We update the whole token sequences until the relevance score stays unchanged.
Because of computational constraints, we perform with a beam size of 1, which means
we select the best candidate in each replacement process.

3.2 Global Ranking Attack

Rather than generating adversarial tokens for a particular query-document instance,
in global ranking attacks, we aim to find tokens d,4, that are adversarial to the entire
query set. In other words, adding such tokens can promote or demote the respective
highest or lowest ranked document for any query in the dataset. Towards this, we
minimize the expected relevance score for all queries as:

arg min Eq, o)~p[L(f(d + daav))] (3.5)

dadv
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or we maximize the expected relevance score for all queries as:

arg max Eq o) [L(f(d + deav))] (3.6)

dadv

The global adversarial tokens are selected by using the same gradient-based search
strategy as equation (3.3) and (3.4) and updating on all queries until the average
relevance score decreases or increases no more.
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4. Experimental Setup

This chapter describes the basic experimental setup, including the datasets used for
the attack tasks, the victim BERT-based model, and the metric used to measure the
attack performance.

4.1 Datasets

ClueWeb09 (category B) The ClueWe09 dataset is a dataset often used in NLP and
IR research. It was collected in January and February 2009, and contains the content
of 1 billion web pages, covering 10 languages. the Clueweb09 dataset is divided into
category A and Category B, the latter containing the first English segment of A, which
is 50 million web pages. It is worth noting that this section of B contains a complete
backup of the English version of Wikipedia.

We use Category B for ad-hoc retrieval. Category B contains 200 queries, which we
assign to train/dev/test in a 3:1:1 ratio in the following experiments, i.e., 120/40/40
queries. We initially apply the global adversarial ranking attack experiments to the
test set, and then extend it to the entire 200 queries as an ablation experiment.

TREC-DL TREC-DL 2019 passage ranking dataset is constructed from MsMarco
dataset. It has a fairly large training set of human-generated labels, where the la-
bel directly identifies whether the passage can be used to answer this query.

Since the test set of the passage ranking dataset has only 200 queries, to verify
that the local adversarial tokens have a global attack effect in general, we randomly
selected 1000 queries from the dev set and filtered out queries with less than 90 docu-
ments. (Note that in our experiments we concentrate on ClueWeb09, from whose test
set we found that local adversarial tokens have global effect. To check the generality,
further experiment was performed on TREC-DL)
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4.2 Ranking Model

Since the appearance of the BERT [8] model, many NLP downstream tasks have
gained surprising improvements. In our study, we focus on attacking the DNN model
with a pre-trained bert-base-uncased model, and then train it using ClueWeb09 dataset.
To adapt the model to match our ranking task, we add a feed-forward layer after the
pooled representation, and optimize the margin loss between positive-negative docu-
ment pairs. The output embedding from CLS is indicated as relevance score between
a query and a document, which is used to measure the degree of matching and later
is compared to calculate normalized rank shift.

Since the purpose of this study is to observe the global effect of the local adversarial
tokens on the ranking model and to analyze the behavior of the BERT [8] model, the
experiment currently uses only the BERT model as the attacked object.

For a query, the ranking model will predict a relevance score for every document in
the candidate list, however, to evaluate relative rank shift of the attacked document,
reranking all the other documents is unnecessary. Hence reranking on the attacked
document and a following comparison with the saved record of other candidates can
be more efficient. We use this cost-saving strategy both on local adversarial attack
and global adversarial attack.

The whole input to a BERT [8] model should be a single sequence. When there are
multiple inputs like in our case, query along with the attacked document, BERT [8] use
special tokens [CLS] and [SEP] to understand its composition, where [CLS] stands for
classification and is added at the beginning of the input, it represents the meaning of
the entire sentence, and it is introduced as a tag for classification in sentence level.
[SEP] stands for separation, which helps the model to understand which Sentence in
the input belongs to which part. In our case, we concatenate adversarial tokens in the
front of the document, which would be illustrated as:

[CLS] [ql, s ,qn][SEP] [dadvb ce ey dadvl][dh s ,dm] [SEP] (41)
Where [q1, -+, q,] denotes query tokens of length n, [dugu1, - - -, duaw] @dversarial to-
kens of length [, [dy, - - - , d,,] document tokens with truncated length m, which should

satisfy n + [ + m + 3 <= 512. Note that we need to take into account special tokens
[CLS] and [SEP] when we record adversarial token positions.

It is also worth noting that different queries may have different lengths after tokeniza-
tion. When attacking in batch, it is vital to record the start position of token sequence
for each instance, which later also comes into play when the average gradient is ob-
tained.
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4.3 Metric

We measure the absolute ranking changes normalized by the number of ranking doc-
uments as the metric to evaluate attacking performance and name it normalized rank
shift. Therefore, for both rank demotion and rank promotion scenarios, the higher
the normalized rank shift, the better the attack effectiveness. We define normalized
ranking shift as :

|Hd _ Hdadv+d|
|

(4.2)

where II; denotes the ranking position of document d obtained by ranking all rele-
vance scores from the top-k document list to a specific query ¢, d.q4, + d indicates the
document with adversarial tokens, and |II| indicates retrievel depth in our case equals
to 100.
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5. Evaluation Results

The previous chapter introduces the model, datasets, and metrics for evaluation. In
this chapter, we evaluate attacking effectiveness under different datasets and analyze
the obtained adversarial tokens. We start to analyze local adversarial tokens for the
independent queries obtained from the attack on rank demotion task and rank pro-
motion task. According to the potential bias we found on different datasets, we then
proposed hypotheses on its existence in section 5.3. We also include exploration
on word embedding characteristics of adversarial tokens in terms of norm distance,
cosine similarity and visualization in 2D in discussion.

5.1 Attack Effectiveness

This section first introduces the overall attack efficiency on ClueWeb09 and TREC-DL
and then reports the effect of adversarial token positions and lengths on the attack
effectiveness.

5.1.1 Overall Attack Effectiveness

In this subsection, we report the overall effectiveness of the gradient-based attack
method against BERT text ranker model on both the ClueWeb09 and TREC-DL datasets.
Our results indicate that our attack method using only a short adversarial token se-
quence can lead to a significant upgrading or degrading of a document’s ranking
score. Figure 4 demonstrates the average normalized rank shifts of global and lo-
cal adversarial attacks on both datasets, drawing a distinction between attacks on the
top-ranked document and the last-ranked document. It should be noted here that we
select 5 tokens and 3 tokens for documents in ClueWeb09 and TREC-DL respectively.
Random attack records are added as a baseline.

We set the adversarial tokens to be concatenated in the front of the document for all
attacks. Due to the difference in document length, we specifically split attack results
between two datasets, setting 5 tokens for ClueWeb09 documents that usually con-
tain long texts (more than 512 tokens), while 3 tokens for relatively shorter TREC-DL
documents.
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Figure 4: Overall attack effectiveness on ClueWeb09 and TREC-DL.

Overall, shorter token sequences can successfully cause great changes in the docu-
ment rankings of both datasets, opening a huge gap with the random attack result as
the baseline. Local adversarial attacks always outperform global attacks, which can
be interpreted as a tradeoff in attack effectiveness for a better generalization.

Local adversarial attacks on TREC-DL present a near-perfect result. An attachment
of 3 tokens can cause an average rank demotion of the top 1 ranked document to the
last 5 positions and moreover, an outstanding rank promotion of the last document to
the top 3 positions. However global attack on the last document presents only less
than half of the achievement as local attack do, indicating a poor generalization of
global triggers. Meanwhile, both attack methods on ClueWeb09 can perform relatively
smaller rank shifts, with around 60 and 70 differences in a global way and local way
respectively. It can be caused by much longer contents in ClueWeb09 despite two
more extra tokens. But it realizes a more robust generalization of global triggers,
reflecting in a slight difference between attack methods regardless of rank demotion
or promotion.

5.1.2 Effect of Token Positions

All previous experiments were run based on adding an adversarial token sequence at
the beginning of a document. A reasonable question is what happens if we don’t add
them in the front of the document, and how does the performance change if we add
them at other locations in the document?

Therefore we experimented with locations of the adversarial tokens insertion. We
plan to add a token sequence continuously in the last position and middle position
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Figure 5: Effect of adversarial token positions on attack effectiveness on ClueWeb09.

of a document, both of whose exact locations are determined by the minimum value
of document (middle) length and acceptable length of model input. In addition to
this, we also consider random inserting positions and the positions where the original
document tokens have the highest and lowest gradient scores. The following Figure 5
represents normalized rank shifts of attack on ClueWeb09 40 queries in terms of both
rank demotion and rank promotion tasks. Note that tokens in random, min-grad, max-
grad positions can be not in a sequence but distributed in any position in a document.
Here we use 5 tokens.

Figure 5 illustrates significant position biases of Bert ranking model. The model shows
the same preference order for different positions on both rank demotion and promotion
tasks. Among all the positions, prepending tokens to a document causes the greatest
rank difference with an average of 89 rank changes in degrading the top one text,
while postpending tokens in the end creates the tiniest rank gap with less than 10
rank differences. Even though the position of the middle is half ahead of the end, the
performance increase disproportionately. It has roughly the same result as random
position, improving the ranking by only a few documents compared to the end position.
Max-grad positions are calculated by searching the maximum token gradient scores
of the original document. Those token positions are considered to be rather important
to the model when applying a gradient-based attacking method. However, as a result,
tokens in max-grad positions show only slight improvement than those in min-grad
positions.
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Figure 6: Effect of adversarial token sequence lengths on attack effectiveness on
ClueWeb09.

In a summary, the BERT ranking model is highly biased to adversarial positions. This
can be related to the input ensemble procedure to the BERT model, which concate-
nates a document to a query separated by a special token [SEP]. Although a self-
attention model like BERT relates different positions of the same input sequence, the
query-document relevance score is still highly impacted by the adjacent part. There-
fore, subsequent designs should also consider how to reduce, even avoid this kind of
bias.

5.1.3 Effect of Token Lengths

In addition to the previous subsection, where we discussed the impact of adversarial
token positions on attack performance, it is also rational to consider the impact of
token length on attack effectiveness. Figure 6 shows the average normalized rank
shifts of attack on ClueWeb09 considering different adversarial token lengths. We
omit experiments on TREC-DL since we assume sequence length effects should stay
consistent across different datasets. Note that we fix the location of the added tokens
at the beginning of a document.

As we expected, increasing the length of the token sequence does continuously im-
prove the attack effectiveness, at the cost of a higher perceptibility associated with a
longer length.

Adding tokens with a relatively short length has a very significant improvement in

26



attack effectiveness. However, the longer the length, the less pronounced the effect
of adding tokens. Here we should note that the horizontal coordinate is not linearly
increasing, nor is the attack effect.

When using only one token to attack, imperceptibly it can cause the top-ranked doc-
ument to drop 46 places. However, when increasing the token sequence length from
13 to 20, the average increase in ranking difference is only one place from 98 to 99.
This tiny change comes at the cost of adding extra 7 tokens, which greatly increases
the risk of being detected. But it also explains from another perspective that the closer
the position of the beginning of a document, the greater the impact shows on query-
document relevance.

In a real-life scenario, people may be more concerned about the first page of query
results. Suppose people only care about the first 20 documents, then for the attack on
the first ranked document, we only need to add three tokens at the beginning of the
document to remove it from people’s view. If someone with ulterior motives wants to
improve the ranking of a document to be able to be seen by most people, in the worst
case, prepending 7 tokens to the last ranked document can achieve such a purpose.

In a summary, a longer token sequence can greatly cause a ranking difference at
attacking. A perfect trade-off will be gained among token sequence length and attack
effectiveness by taking model input length (512 tokens in our case) into consideration.
5 tokens for rank demotion and 7 tokens for rank promotion can be practical on attack
against ClueWeb09.

5.2 Adversarial Token Analysis

5.2.1 Rank Demotion

We found that there were some tokens that frequently occur even for irrelevant query
topics. We are interested in the frequency of appearance of these tokens and the
order in which they appear. Since we use beam search to search for the best tokens,
we suspect that if some words appear more frequently and always in the top positions,
it is likely to represent the model’s bias.

5.2.1.1 Local Adversarial Tokens

Figure 7 shows some of the most frequently occurring tokens from all tokens found in
40 query attacks. Among them, ‘acceptable’ occurs most frequently, 17 times in total.
In second place dot ‘. is much lower, with only 5 occurrences. Tokens ‘resulting’ and
‘results’ sharing the same stem both occur on the list.
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Figure 7: Counts of the most frequent adversarial tokens in descending order on rank
demotion attack to ClueWeb09 test set.

The frequency map only illustrates the counts of occurrences of a token. To visualize
the position of these tokens we present all the tokens corresponding to each query in
a heatmap in Figure 8, highlighting frequency with progressive color palette.

In Figure 8, the horizontal coordinate indicates the token position in a sequence with
5 in length, from position 0 to 4, while the vertical coordinate indicates each query
item. The color of a token cell demonstrates the frequency of the occurrence of that
token. The color ranges from light yellow to dark blue, indicating less frequent to more
frequent occurrences.

One interesting phenomenon we can observe is that basically all ‘acceptable’ ap-
pears in the first position, which implies that in a certain number of token candidates,
‘acceptable’ is often determined first as the adversarial token that makes the lowest
prediction score (which is the aim of the attack on the top-ranked document). Quite
the opposite is the case for the second-ranked tokens, they scatter all over the other
positions. This result may not be quite what one would expect, and for each individual
query, one might guess that they would have relatively independent tokens. But the
result demonstrates that some of these local tokens also share globally, thus the local
tokens have a global attack effect.

However, it is important to note that each token sequence is not related to the query
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Figure 8: Adversarial tokens for local attack on rank demotion scenario. Specific
tokens frequently occurred.
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itself. And those tokens found are not strongly related to each other semantically nor
lexically. One explanation for this might be that here we are attacking in the hope that
the top-ranked document will be scored lower with a concatenation of these tokens,
implying that the model does not prefer such words. Tokens found are supposed to
be irrelevant to the query or document, otherwise, they will benefit the document’s
prediction score. But based on the known training dataset, it is difficult to explain what
the model does not like and why it is these words but not the others. In future studies,
we intend to conduct more experiments to explain this phenomenon.

To evaluate the effects of these local adversarial tokens, we also add experimen-
tal groups in order to verify whether prepending tokens that appear too frequently is
more effective on rank demotion attacks: we collect sequences of tokens that contain
the first, the second, the third, and the fourth most frequently occurring tokens re-
spectively (they are 'acceptable’, ‘competition’, ‘rayon’, ‘. in this case), and attack with
them again on all queries and obtain the corresponding average values, which are
shown in order from dark blue to light green. Furthermore, we empathize the impor-
tance of the most frequently occurring token (in our case ‘acceptable’) by repeating
it 5 times to form a new token sequence highlighting in yellow, and join together the
five most frequently occurring tokens in a sequence marking in orange. We also take
local attack results as upper bound highlighting in grey and take attack results from 5

randomly chosen tokens as lower bound downplaying in cream.

As a result, we find from Figure 9 that all attack performances are between upper (89
rank shifts) and lower bound (23 rank shifts), illustrating the validity of using the most
frequently occurring tokens as an adversarial token sequence. Sequences including
the first frequent token ’acceptable’ do not always perform better in terms of attack
effectiveness than the others. However, it is interesting to notice that the performance
of repeating ‘acceptable’ for 5 times is almost worse than any found local token se-
quences with only 50 in average rank shift. The sequence with 5 most frequent tokens
in order to the contrary achieves a pretty good performance with an average 83 rank
difference that is the closest to the best one.

5.2.1.2 Global Adversarial Tokens

Since subsection 5.2.1 points out the fact that local adversarial tokens have global
properties, we are now curious about whether the global adversarial tokens obtained
by using batch overlap with the local tokens. Hence under the same set of conditions
(the same token sequence length, the same adversarial token searching strategy),
we perform a gloabl adversarial ranking attack for 40 queries with a batch size of 4.
But in this time, we only repeat the attack with 2 initializations, one with [MASK] * 5,
the other with 5 randomly selected tokens from the vocabulary.
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Figure 9: Normalized rank shifts on rank demotion attack using the most frequently
occurring local adversarial tokens.

After using the same analysis methods and perspectives, it was found at the word
embedding level, the same consistency as in Subsection 5.3.3.1 in terms of norm
distance, cosine similarity. If one looks closely at the two sets of global adversarial
tokens:

1. ‘acceptable retrieval conditional afi. ..’
2. ‘duly deposited desired angliabang’

They both appear in the local tokens, and 'acceptable’ occurs again in the first place.
In addition, ‘retrieval’ is also a frequent token among local tokens with frequency of
2. Therefore, the global characteristic embodied in the local tokens is certified by the
global adversarial tokens.

To further confirm the effectiveness of global attack, we use these two sets of global
adversarial tokens to attack the top-ranked document of all 40 queries, and the results
are shown in the Figure 10.

The grey line indicates the best performance an attack can locally achieve for each
query, and oppositely the cream line shows the randomly chosen tokens’ perfor-
mance. The orange line indicates the result of attacking with the first global adver-
sarial token sequence ‘acceptable retrieval conditional afi...’, while the purple line
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Figure 10: Normalized rank shifts on rank demotion attack using global adversarial
tokens generated by attacking in batch.

with the second global token sequence ‘duly deposited desired angliabang’. It can
be observed that both sets of global adversarial tokens are effective in most attacks,
specifically achieving remarkable successes with 82 and 76 rank differences respec-
tively.

But for specific queries, such as query index 3 and index 17, the attacks are much
less effective than attacking with their respective best local tokens. The tradeoff in the
generalization of global adversarial tokens also implies local failure in some cases.

5.2.2 Rank Promotion

Since the attack on rank demotion and rank promotion scenarios differ in the determi-
nation of the loss function, the way the attack obtains the candidates, and the termina-
tion conditions of the searching iteration, we also attacked the last-ranked document
for each query, applying the same analysis as the rank demotion attack, and found
similar patterns in the word embedding level and proved the global effect of the local
adversarial tokens. However, when observing the tokens themself, we found some
conclusions and model bias that differ from the rank demotion attack.
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Figure 11: Counts of the most frequent adversarial tokens in descending order on
rank promotion attack to ClueWeb09 test set.

5.2.2.1 Local Adversarial Tokens

We conducted the same analysis approaches on local adversarial tokens generated
by attack on rank promotion, more specifically, attack on the pre-retrieved last-ranked
document of each query across the 40 queries test set. Our results present a con-
sistency of patterns with rank demotion adversarial tokens in terms of distance-wise
analysis and visualization. Those local tokens are proven to possess global attack
capability as well. Therefore, we focus on the analysis of token bias.

As a intuitive representation, we have also calculated the frequency of occurrence of
each token and have highlighted their frequency in colors in the heatmap.

As can be seen in Figure 11, unlike the local adversarial tokens of rank demotion
attack, none of rank promotion’s tokens have a dominant occurrence of 17 times like
token 'acceptable’. The most frequent word is the question mark “?’; with only 5 times.
However, two differences are particularly noticeable:

1. Words such as ’tornado’, ’hurricane’, and other natural disasters or nature-
related words often appear as adversarial tokens. The plurals 'tornadoes’ and
"hurricanes’ having similar word embeddings also occur frequently. The same
goes for words such as ’baptist’ and 'muslims’ which are related to religion.
Those tokens have nothing to do with query contents at first sight. They are
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therefore tentatively regarded as model biases specifically towards some top-
ics.

2. Most of these tokens are related to the query itself, and some appear more
than once in the same token sequence. For example, the query with index 0 is
’keyboard review’, and among the 5 tokens it corresponds to, ’keyboard’ appears
twice, while ‘reviews’ also appears once.

Then we analyze the attack performance of local adversarial tokens of rank promotion
attack in the way we did for rank demotion attack, shown in Figure 13. At this time,
“?’ rather than ‘acceptable’ becomes the most frequent token followed by ‘tornadoes’,
‘hurricane’, ‘wrestling’. Generally speaking, the local attack on the last-ranked doc-
ument is not as good as that on the top-ranked document, with only an average of
71 rank differences compared to 89 rank differences. Concerning this phenomenon,
we discuss and try to explain it in section 6.1. What shows differences here is that
token sequences including the second rather than the first frequent token, which is
‘tornadoes’ in this case, always dominate in the attack performance compared with
that of the other token sequences that include the first, the third, or the fourth most
frequent adversarial token. What is shown here is the average performance of ten
times attacking, so we have reason to believe that this model has leading bias to ‘tor-
nadoes’ than “?’. Another major difference is that this time token sequence composed
of 5 most frequent tokens in order remain a large performance gap with the best re-
sult. This result indicates that the first five frequent tokens are not like those in rank
demotion attacks who have a relatively strong triggering performance on all attacked
documents. No token always appearing in the first position can also explain this prob-
lem: there is an absence of a particular token that can always make the loss boost
significantly large.

5.2.2.2 Global Adversarial Tokens

Similarly, we use batch attack on rank promotion task and find two global adversarial
token sequences, which are:

1. ‘florida warming September precipitation hurricanes’

2. ‘hinduism earthquakes childbirth tornadoes wikipedia’

These two groups of adversarial words have distinct categories of meanings com-
pared to rank demotion global tokens. These words are generally divided into two
main topics, one part, for example, ‘warming’, ‘precipitation’, ‘hurricanes’, ‘earth-
quakes’, ‘tornadoes’, related to natural disasters or natural phenomena, the other
part ‘hinduism’ that occurs in the first position, together with ‘baptist’ and ‘muslims’ in
local adversarial tokens, belonging to religion-related words.
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Figure 12: Adversarial tokens for local attack on rank promotion scenario. Specific
topic-related tokens and query tokens occur frequently.
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Figure 13: Normalized rank shifts on rank promotion attack using the most frequently
occurring local adversarial tokens.

Among them, tokens ‘hurricanes’, ‘tornadoes’ that appear frequently in local show up
here again, which goes to prove the global effect of local adversarial tokens again and
also can be evidence of the model’s bias towards these specific topics.

We use two sets of batch adversarial tokens to attack all queries as well. The two
sets both achieve comparable results with 55 and 49 rank differences respectively,
both better than all other attack performances using frequent tokens.

5.2.2.3 Adversarial Tokens vs Explainers on Rank Promotion Attack

Subsection 2.4 explains that since expansion terms can be seen as complementary to
different aspects of a query, it makes sense to add them to the front of the document
to replace adversarial tokens in comparison with rank promotion attack performance.
As an example, the explainers for the query ’keyboard review’ with query-id 80 yields
the following ten expansion terms:

'doo’, 'techno’, ’keyboard’, ’hardware’, ’hnome’, review’, ‘retailer’, 'digital’, ‘psion’, 'dura-
cell’.

Among them “doo” can be a complement to the meaning of music keyboard. The
other terms are more in line with the meaning of electronic keyboard.
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Figure 14: Comparison of performance on rank promotion attack using gradient-
based method and the explainer method.

One problem is that after five words are tokenized into tokens, there will be greater
than or equal to five token ids although it is difficult for people to distinguish them,
but the number of words added will directly affect the result. In order to compare the
differences, the following Figure 14 illustrates the comparison between 5 words and 5
token words.

The gray line in the figure indicates the results of attacking each individual query using
the local gradient-based method, representing the largest normalized rank shifts in the
respective rank promotion attack. The cream line represents the ranking shifts of the
last-ranked document using 5 random token words as adversarial token sequence,
while the purple line represents the performance of using 5 query expansion terms to
replace gradient-based tokens, and the orange line shows the performance under the
strict constraints that 5 expansion terms are truncated to 5 token words.

It is clear to see that the orange values will always be less than or equal to the purple
values with an average rank differences of 17 to 24, which also provides evidence that
adversarial token length has an effect on the results.

It can also be observed from the graph that the effect of the explainer method is mostly
better than the random tokens attack which can only contribute 10 rank increases after
the attack. The results of the attacks using the gradient-based approach are generally
better than those using the explainer attack with an average of 79 rank promotions
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across all 40 queries attack. Out of 40 independent queries, only 9 have better results
using explainer, but still indicates the effectiveness of deploying the explainer as an
attack method.

This shows that gradient-based adversarial tokens can be used both as a means to
attack a query search individually and to find a global trigger sequence that disorder
the rankings of the whole dataset based on batch attack, which has a broader target
than the explainer approach applied only to independent queries. The gradient-based
method can be applied both to degrade and upgrade a specific document to a query,
which is wider than the multiplexer’s method that can only be applied to demote a
document ranking. Overall, gradient-based adversarial tokens present a better per-
formance in terms of attack effectiveness, but the explainer also proves its feasibility
in attacking neural ranking models from the point of view of explaining a query.

5.2.3 Bais Analysis

The previous experiments are conducted on a ClueWeb09 test set containing 40
queries. We find model biases towards certain types of tokens when generating the
corresponding local adversarial tokens via rank demotion attack and rank promotion
attack respectively. By comparing the local adversarial tokens of individual queries
with global triggers for all queries, We observe that local adversarial tokens recur
across multiple queries and also in across datasets.

We therefore expand the experimental dataset to the entire ClueWeb09 dataset con-
taining 200 queries to support the conclusions we get on the test set. Since the bias of
the model will eventually be attributed to the bias of the training dataset, we estimate
in advance that the pre-trained model will give results consistent with the phenom-
ena we observe in the relatively small test set, or even more pronounced, under the
circumstance of having already seen the training set.

It is reasonable to find problems in the test set and then backtrack to the training set to
verify it. However, we are still curious whether the model’s bias towards one dataset
migrates to other datasets, or in other words, whether the model shows distinguish-
able biases towards different datasets. Therefore we also conduct experiments on
TREC-DL passages dataset on the same pre-trained BERT model. A comparison of
bias tokens in both datasets are integrated in the last part suggesting a pretraining
bias.

5.2.3.1 Bias tokens in ClueWeb09

We first conduct rank demotion and then rank promotion across 200 queries in ClueWeb09
dataset, calculate the occurrence frequency of their local adversarial tokens, and ob-
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serve their positions in the heatmap. Similarly, we generate global triggers for 200
queries to verify the global effects of local adversarial tokens. After finding the bias of
the model, we attempt to explain why the model has such a bias.

Rank demotion on ClueWeb09 200 queries

We first generate individual adversarial tokens for 200 queries and select the token
sequences with the highest relative rank shifts to show the final results. The following
bar chart in Figure 15 records the most frequent tokens among the 200*5 tokens in
order from the highest to the lowest. It is very interesting to notice that ‘acceptable’
again occupies the first with 82 times. The second place is far behind the first place
with only 21 times. The rest of the tokens appear less than 10% of the time.

Due to space limitation, we do not add the long heatmap of 200 queries in the paper,
but we observe that all 82 'acceptable’ appear in different token sequences, and only
13 of them appear in the non-first position, while the other 69 appear all in the first
position of a token sequence.

That means ’acceptable’ has a 41% probability of appearing in local adversarial to-
kens and ’.) also has a 10.5% probability, which is not negligible. This supports our
hypothesis that the pre-trained BERT model has a bias to ‘acceptable’ in rank demo-
tion attacks.

If looking closely, we can find that these high-frequency tokens have a lot of repetition
with those of 40 queries, for example, ‘acceptable’, ., ‘resulting’, ‘hapoel’. Because
of the larger sample size, it is also easier to detect that many high-frequency tokens
share the same word stems. For instance, not only ‘acceptable’, but also ‘unaccept-
able’ occurs parallelly this time with a frequency of non-ignorable 11 times. Also, the
family of ‘resulting’, ‘result’, ‘resulted’ makes a combined 29 appearances. But other
than that, it’s still hard to tell what these tokens have in common.

We then conduct the global attack on rank demotion for all 200 queries with a batch
size of 4 and get the following two global adversarial token sequences:

1. ’acceptable potential cameroon\u02c8 copa’

2. ’acceptable participating institution \u1d40 criterion’
The appearance of ‘acceptable’ is in line with our expectations and proves the global
attack effect of local adversarial tokens.
Rank promotion on ClueWeb09 200 queries

Based on the promising results of rank demotion attack on 200 queries, we believe
that the extended experiments on rank promotion attack can help us to unveil more
patterns about the model bias.
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Figure 15: Counts of the most frequent adversarial tokens in descending order on
rank demotion attack to 200 queries ClueWeb09.

We start with generating local adversarial tokens and then count the most frequent to-
kens which are shown in figure. This time the most frequent appearing token changes
from *?’ to "tornadoes’, which previously in 40 queries ranks in the second place. The
ranking of these two tokens flips. But the gap between the top two ranking tokens is
not as big as it is in rank demotion attacks. They occupy 22 and 17 times among 200
* 5 tokens, more accurately occurring in 10% and 8.5% adversarial token sequences.
Although the heatmap is not presented here, note that only 4 of the 22 'tornadoes’
appear in the first position. The other tokens are also irregularly scattered on the
heatmap.

In addition to ‘tornadoes’ and ‘?’, other frequent adversarial tokens for 40 queries
like ‘hurricane’, ‘hurricanes’, ‘baptist’ are also on the list. Besides, token ‘precip-
itation’, which appears only in the batch triggers for 40 queries, appears 6 times
here. These high-frequency tokens can be broadly classified into 4 major categories:
nature-related like ‘tornadoes’, ‘hurricanes’, 'hurricane’, ‘precipitation’; religion-related
including ‘baptist’, ‘hinduism’; social topic-related including ‘childbirth’, ‘'unmarried’,
‘marries’ and ethnicity-related like ‘latino’, ‘cherokee’. These categories include and
extend the previous categories based on 40 queries.

Similarly, the global triggers obtained using batch in attack are as follows:

1. ‘ike hurricane october precipitation hurricanes’
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Figure 16: Counts of the most frequent adversarial tokens in descending order on
rank promotion attack to 200 queries ClueWeb09.

2. ‘february every hurricane august hurricane’

‘hurricane-* appears a total of four times in the two groups, twice in each group. Such
a high frequency is enough to indicate the model’s bias towards it. Another noteworthy
phenomenon that emerges here is that the month appears three times with ‘october’,
‘february’ and ‘august’, which implies that the month may also be a bias that has not
been reflected before.

The extension experiments on 200 queries prove our previous hypothesis on the
model bias, and the large amount of experimental instances also shows that local
adversarial tokens do have global attack effects. Next, we group these potential to-
kens and apply attacks to analyze whether the model has a bias on them.

5.2.3.2 Bias tokens in TREC-DL

[43] shows that although the adversarial token sequences are generated for a specific
model in a white-box manner, they are proved to successfully fool other victim models
with transferring capability.

Attack transferability can be proved on attacking reading comprehension task. [43]
test their triggers that are generated for SQUAD via white-box access on black-box
models: QANet, an EIMo-based BiDAF model and a BiDAF model using character
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level convolutions. Although these models are constructed with different architectures
and words have different embedding methods and tokenization standards, attacks
with those trigger tokens are somehow successful in general depending on the ques-
tion type. For question type ‘why’, the triggers even cause a higher success rate on
ELMo-based model. But for the other question type and attacked models, the perfor-
mances are not promising.

Another successful case is attacks on conditional text generation, where the trigger
sequence is made for GPT-2 117M parameter model, but it also triggers and gener-
ates text with 58% aggressive words on 345M parameter model.

Both cases are based on the attack to other models with the same trigger sequence
generated from one certain model. The results can somehow indicate trigger trans-
ferability, but not convincing with a low success rate in some cases.

Rank demotion on TREC-DL 978 queries

In our experiment, we try to create adversarial tokens applying attacks on the TREC-
DL dataset with the model unchanged. Because the test set only has a limited 200
queries, we thus randomly choose 978 queries in the dev set after filtering out queries
with a small amount of retrieved documents. Considering the documents actually
being one short passage, we set token sequence length of 3 rather than 5 to avoid
‘overfit’ with a 100% successful attack rate, which is actually proved to be true in
ablation experiments.

Figure 17 first presents the most frequent tokens generated from rank demotion at-
tack.

As is shown in the figure, the tokens that overlap with the adversarial tokens generated
by Cluweb09 hold no small amount. Among those overlapping tokens, ‘acceptable’ is
not at the forefront this time. The most frequent occurrence token is ‘contents’ with
131 times, occurring in no more than 14% adversarial sequences. In second place
is the token that also appears in Cluweb09, ‘registered’ with 90 times, followed by
‘recognized’ with 90 times. No token domains like ‘acceptable’ in Clueweb09’ does.

We then attack rank demotion tasks globally based on batch. This time we also attack
two times with [MASK][MASK][MASK] and 3 randomly chosen tokens as initialized
token sequences. Two identical adversarial token sequences as follows are obtained:

1. ’standings hapoel hapoel’
2. ’standings hapoel hapoel’

Global triggers ‘hapoel’ and ‘standings’ are both local adversarial tokens. This is con-
sistent with what we observed previously in the ClueWeb09 dataset: the global trigger
tokens are also local adversarial tokens for some documents. What is intriguing is that
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Figure 17: Counts of the most frequent adversarial tokens in descending order on
rank demotion attack to TREC-DL.

‘hapoel’, which plays an important role in Clueweb09, shows as well its irreplaceable
global significance in Trec-DL.

Rank promotion on TREC-DL 978 queries

After observing such a positive result, we also conduct attacks on rank promotion in
TREC-DL. The counts of the most frequent local adversarial tokens are shown as
follows:

The adversarial tokens generated on rank promotion attacks share a more striking
consistency on both datasets. Three of the top four tokens stay unchanged, excluding
some changes in ranking. Besides the top four tokens, ‘hurricane’, ‘plumbing’, and
‘wrestling’ are also on the top ranking list for both datasets. Global triggers generated
on rank promotion attack are:

1. ’ivinfluenza seminole’
2. ’'iv influenza seminole’

They are still two identical trigger sequences, but unfortunately, none of these tokens
is among the most frequent occurrence tokens above. However, ‘influenza’ is related
to disease and together with ‘antibiotics’ and ‘alexia’ belong to the same group. ‘Semi-
nole’ together with ‘latino’, ‘cherokee’ are associated with race. Both these two groups
do not occur very frequently in ClueWeb09 probably due to the limitation of the obser-
vation samples. Attacking in the relatively large TREC-DL dataset helps to reveal and
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Figure 18: Counts of the most frequent adversarial tokens in descending order on
rank promotion attack to TREC-DL .

determine bias domains.

In a summary, from rank demotion attack and rank promotion attack on Trec-DL
dataset, although global triggers may look different, local adversarial tokens have
a great similarity. Without careful comparison, it is easy to miss the fact that locally,
the model shows the same bias towards some topic words when attacking different
datasets, and even from a view of the global attack, triggers generated during attack
also represent bias in some domains tokens.

5.2.3.3 Summary

In subsection 5.3.1, we find the model has a potential bias towards natural disaster
words and religion-related words in rank promotion attack at the ClueWeb09 dataset.
Apart from those, we also noticed a boost of medicine-related and ethnicity-related
words as adversary tokens in TREC-DL. We integrate mentioned four topics adver-
sarial tokens that were generated in both datasets individually with the threshold of 2
frequencies and find overlapping but together with a preference in different topics of
these two datasets.

The following Figure 19 illustrates all topics tokens in 2D visualization. As it can be
seen, nature-related tokens, religion-related tokens, ethnicity-related and medicine-
related tokens are clustered in the top, bottom, right, and left respectively. Both
datasets present a model bias to nature and religious words. Ethnic words are also
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Figure 19: 2D visualization of frequent local adversarial tokens for both datasets. Note
that the topic of each token is manually assigned.

distributed but with few overlapping in both datasets.

Meanwhile, TREC-DL has a strong preference for medicine words while for ClueWeb09,
the main bias tokens are composed of nature and religion-related words.

Since we use the same bert-base-uncased ranker model pretrained on ClueWeb09
and test it on two different datasets. Hypothesizes of bias transferability can be that
the model has memorized some bias tokens in the training set or the training set it-
self is constructed in a way with preferences for some topic words. With a thorough
investigation on the 200 queries from ClueWeb09, we found that besides 3 queries
associated with nature topic, 24 queries are about disease and medicine related top-
ics which however render little bias in ClueWeb09. For TREC-DL, we leave a more
automatic method for topic extraction to future work due to the large training corpus.

5.3 Discussion

According to the previous experimental results, we observed that the BERT model
has a potential bias to some topic tokens. Moreover, attacks on rank demotion al-
ways achieve a better attack effectiveness than that attacks on rank promotion tasks.
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We propose multiple hypotheses for the existence of those performances and seek
confirmation in subsection 5.3.1 and 5.3.2 respectively. In addition, we conduct ex-
periments on adversarial tokens in terms of word embeddings with an expectation to
find potential clustering patterns in substion 5.3.3.

5.3.1 Hypothesis on Bias Tokens

In the previous subsection we find some adversarial tokens generated in 200 queries
attack that can be easily grouped in different categories in terms of semantics. We
are curious about why the model produces bias for those word tokens. About that we
give two possible hypotheses: the adversarial tokens have a high mutual information
with the relevance label; or datasets retain some topic preferences.

Training Set Relevance Score

To verify our conjecture, we need to carefully search the dataset used to train the
model, because the bias of the model is ultimately attributed to the bias of the dataset.
We look at the training set which includes 155 queries and their corresponding top 100
documents per query pre-retrieved by a classical (BM25) text ranker model, and filter
out a total of 2568 documents each with a relevance score greater than 0. Among
them we list how many documents each token appears in the Table 1.

For rank demotion attack, since all words do not belong to a certain category, we
collect them together and term it 'others’. Among them only '. ’ and ’foundation’
demonstrate that they appear 2541 and 1204 times respectively in 2568 positive re-
lated documents, i.e. the percentage of occurrence is high as 99% and 47%. Such a
result is contrary to the intuitive understanding because their frequency of occurrence
is so high that the model should hardly trigger a rank disorder just because of their
appearance. On the contrary, ’acceptable’ and 'unacceptable’ only appear in 70 and
8 documents, with only 2.7% and 0.3% occurrence frequency. It is understandable
that the model may learn some trapped patterns because of their rare occurrences
which lead to a possibility of bias, but this does not explain why "acceptable’ is more
important than the other words to trigger a decrease in rank demotion attack.

For the adversarial tokens of rank promotion attack, we divide them into three main
categories, namely ‘Nature’, ‘Religion’, ‘Month’, the others are placed inside 'Others’.
It is interesting to note that in the month category, all months’ appearances are very
close to each other, all within 700 to 1000, with only May appearing relatively high,
with 1737 times. Considering that they only appear in global adversarial tokens, we
speculate that their attack performance, although with generalized effects, does not
reflect the significant bias of the model.

In contrast, all the tokens in ‘nature’ and ‘religion’, and most tokens in ‘others’, appear
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Figure 20: Attack performance on rank promotion attack with potential bias tokens in
different topics.

largely within or around 100 times. Tokens such as 'hinduism’, 'unmarries’ that does
not even appear in one document are also able to fool the victim model to give high
relevance scores to the associated query when concatenated to the front of the docu-
ment. This finding is intriguing, and it is difficult to explain intuitively why the model has
a positive preference for tokens that appear only in a few positive labeled documents.

In a summary, our hypothesis on the high relevance score of training documents
where some domain tokens appear does not match our expectation and cannot be
a direct proof to model bias. Therefore, we use distinguishable tokens to conduct
rank promotion attack in an attempt to directly observe and compare the effects of
their attacks.

Because the adversarial tokens of rank promotion attack have more obvious domain
distinction, we only present the effect of it on 40 queries with different domain tokens
in the Figure 20.

Our rank promotion attack with potential bias tokens proceeds as follows:

1. First manually list the potential adversary tokens from different domains (here
we use the tokens from the previous table 1) in nature, religion, month, and
others.

2. Conduct rank promotion attack ten times with randomly selected tokens in a
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specified length for each domain in the list.
3. Average results of each domain.

The grey bolded line indicates the best performance an attack can achieve for each
last-ranked document, while the cream bolded line represents the performance of an
attack with randomly selected tokens, which turns out to be the worst performance.
Therefore we consider these two lines as our baselines.

Overall, the performances of all those domain tokens are between the upper bound
and the lower bound, indicating the attack effectiveness with those tokens.

If we look carefully, we can see that the average results with nature-related tokens
are always higher than those with religion-related tokens. These two groups’ results
are both better than the attack with tokens in the ‘Others’ group. Although the perfor-
mance of ‘Month’ tokens fluctuates, nature-related tokens demonstrate more robust
and powerful aggressivity.

Since the results presented above are based on the average of ten calculations, we
can draw this faithful conclusion: The model does have a bias towards the domain
terms above, and the model has a greater preference for nature-related tokens than
for religion-related terms. Other terms integrate and demonstrate the poorest perfor-
mance among all. Parallel to this, the model has a bias towards nature-related tokens
over the month tokens. However, the model bias to some specific topic tokens cannot
be explained by a large proportion of positive relevance scores of related documents
in the training set.

Training Set Topic Reference

Another hypothesis trying to explain the existence of model bias is that among the
training set, there are a large proportion of queries that are related to those domains.

To test this idea, we manually examine 200 queries to see what domains they cover.
Among the queries directly related to natural disasters are No.75 ‘Tornadoes’, and
No.149 ‘uplift at Yellowstone national park’ which indicates the volcanic eruption that
occurred in Yellowstone. It is worth noting that ‘tornadoes’ that appears frequently
as adversarial token turn out to be a query itself in the training set, but even though
No.149 is looking for content about volcanic eruptions, neither ‘volcanic’ nor ‘eruption’
ever appear in the adversarial tokens.

Other queries such as ‘discovery’, ‘continental plates’, and ‘the sun’ seem to be
very reminiscent of nature topics, but only ‘continental plates’ related documents will
mention that the movement of continental plates can cause various natural disas-
ters, therefore we only treat ‘continental plates’ as nature-related queries. There
are also some other queries like ‘gps’, ‘map’, ‘penguins’, ‘satellite’, which may also
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involve nature-related documents, but are currently considered as indirect nature-
related queries.

What makes it ambiguous is that among the 200 queries, there are often queries
about the map of a location, or more specifically a city, a country, a club, a hotel,
which has a specific geographical location. Therefore the documents related to these
queries will involve some specific geographical information. Although there is a lot
of cross information between nature and geography domain, we separate geography
from nature here, and by nature-related, we mean especially queries related to natural
disasters. So the location-related queries mentioned above are not considered as
nature-related queries.

In addition, ‘trombone’ which appears frequently in local attacks on 200 queries turns
out to be a query in form of ‘trombone for sale’. It is the only token other than ’torna-
does’ that appears in the form of the query itself.

It should be noted that many countries appear in the 200 queries, and due to the
sensitivity and specificity of religion topics, we do not consider here to calculate which
queries are related to religion.

In a conclusion, we only count 3 queries from all 200 queries that are directly related
to the nature topic (disaster). Therefore, the number of relevant queries in the training
set does not support our hypothesis to explain why the pre-trained model has a bias
towards those domain tokens which rarely occur in the training set.

But one of these 3 queries is the most frequently occurring adversarial token ‘torna-
does’. Another non-nature-related query ‘trombone for sale’ appears in the training
set also contains one of the most frequent adversarial tokens ‘trombone’. It looks rea-
sonable that the most frequently occurring adversarial tokens are queries themselves,
yet we still have questions about why the model choose them but not the others.

5.3.2 Document Redundancy Analysis

To facilitate the comparison of conclusions and to reduce load to our experiments,
for every query only the top 100 retrieved documents are considered for evaluation.
When observing the results, it was found that these top 100 documents may contain
similar or duplicate documents. After accurate quantitative analysis, it is reasonable
to believe that these duplicate or extremely similar documents can have a signifi-
cant impact on the evaluation results. The following analysis focuses on the effect
of duplicate documents and Wikipedia documents (since clubweb09 contains the full
Wikipedia page contents) on the attack performance.
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Figure 21: Wikipedia documents and duplicates documents proportion in rank demo-
tion attack.

5.3.2.1 On rank demotion attack

For each query, we first get their respective best rank demotion results under the
local adversarial attack, i.e., how much the top-ranked documents have dropped in
rank, expressed as normalized rank shift. Figure 21 also shows how many of these
dropped rankings are from Wikipedia articles, how many are the exact same articles,
and how many are the exact same Wikipedia articles. The plot demonstrates that
query indexes 21, 34, 36 have the lowest relative rank changes. We then explain the
duplicates effect by these examples, specifically, we draw the Figure 22.

In the upper part of Figure 22 you can observe that there are a lot of Wikipedia articles,
where a quarter of the queries have more than 40 docs are Wikipedia docs among the
top-ranked 100 documents. Under some queries, like the 24th query, the Wikipedia
document number even reaches 91. And these articles basically promote one rank
place after the rank demotion attack. As one can imagine, the Wikipedia articles with
duplicates rank basically higher than the attacked document after the attack. It can be
assumed that these articles have some degree of similarity and the relevance scores
should be relatively similar. In fact, due to the limitation of the input length of the BERT
model, it makes more sense to consider only the part of the text string consisting of the
first 512 tokens of the document. After observation, most of these Wikipedia articles
share similar front text contents, taking query index 0 (query id:80) as an example,
these articles basically start with
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Figure 22: Number of Wikipedia and duplicate documents before & after rank demo-
tion attack.
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’keyboard ( computing ) - wikipedia, the free keyboard ( computing ) from wikipedia,
the free encyclopedia ( redirected from keyboard plaque ) jump to : navigation, search
this article needs...... ,

where ‘(redirected from ...... )" varies depending on the articles. In addition, the rank-
ings of these Wikipedia articles are very close or can present a cluster distribution,
and they are not ranked very far back. Therefore it is easy for these articles to get a
rank promotion after the attack.

The bottom part of the Figure shows that for most of the queries there are between
5 and 10 duplicate documents. Not all of the duplicates can be ranked higher com-
pared to Wikipedia articles, but the two lines below indicate that most of the Wikipedia
duplicate documents have managed to improve their rankings.

Then we investigate the rank changes of query indexes 21, 34, 36. What they have
in common is that in the bottom part, there are quite a few duplicate documents that
did not improve their rankings. For the query with index 34, only 9 documents in 21
duplications are promoted, and meanwhile, these 9 were all Wikipedia documents,
and 45 rankings were raised in 49 wiki documents. If the other 12 documents could
be ranked higher, a total of 22 documents with the same scores as them could be
ranked higher, which would increase the relative rank changes from 0.54 to 0.76.

Similarly, for the query with index 36, only 4 of the 7 duplications were ranked higher,
and if all the other duplications were ranked higher, there would be a total of 5 rank
promotions. For query 21, 5 out of 8 duplicates are promoted, and if all other dupli-
cates are also surpassed, the relative rank change will rise from 0.73 to 0.8.

The summary is that the queries with lower relative rank changes have more non-
Wikipedia duplicate documents that do not get a ranking boost. If the ranking scores
of the attacked documents can be degraded to lower than duplicates, then those doc-
uments that share the same ranking scores with the duplicates will also be improved.
If we can exclude the interference of duplicates, the effect of the attack should be very
similar for all queries and achieve more than 80% of the relative rank changes.

5.3.2.2 On rank promotion attack

For each query, the attack on rank promotion was also analyzed for documents redun-
dancy. It can be seen from Figure 23 that after the last ranked document ranking up,
there are fewer Wikipedia documents and fewer duplicate documents that participate
in rank changes than those in rank demotion attacks. When we concentrate on the
six worst performances presented by query indexes, 14, 15, 24, 26, 34, 39, it can be
found that the main reasons for generalized inconspicuous promotion are

1. the same as the reasons for the lower results of rank demotion attack in the
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Figure 23: Wikipedia documents and duplicates documents proportion in rank promo-
tion attack.

previous summary: the duplicate documents that can be surpassed after the
attack are limited, but the difference is that these duplicates with unchanged
rankings are mostly Wikipedia texts.

2. the second point is that generally speaking, there are a certain amount of non-
duplicates Wikipedia documents that still remain in the front of the rankings and
have not been surpassed. The reason for this is that many Wikipedia document
rankings are front-loaded and share similar relevance scores, therefore it is dif-
ficult for the last ranked document to rise to position that can surpass so many
Wikipedia documents at the same time.

In general, the situation is exactly the opposite of the rank demotion attack. The
bottom documents encounter a large number of top-ranked Wikipedia documents with
similar relevance scores as obstacles during climbing up, as a result, they are only
able to surpass some of them before moving on. The situation is even worse if there
are a lot of duplicate top-ranked Wikipedia documents, which leads to those less
satisfactory results.

5.3.2.3 Easy achievement of rank demotion than rank promotion

Now we can answer the question:

Why rank demotion is easier to achieve than rank promotion?
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Figure 24: Number of Wikipedia and duplicate documents before & after rank promo-
tion attack.
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Based on the previous analysis on redundant documents, we suggest the hypothesis
that rank demotion is easier to achieve than rank promotion due to the frustration of
surpassing Wikipedia and duplicate documents.

Cluebwe09 (category B) contains a complete set of Wikipedia documents, and the
selected top 100 documents also retain many Wikipedia documents, which are not
ranked very low and share similar scores. Because the BERT model is trained based
on Wikipedia documents, these documents are easy to get a rank boost due to the
model preference when conducting rank demotion attacks.

In contrast, for rank promotion attacks, it is difficult to get the last document (often not
a Wikipedia document) to have a higher rank score than the Wikipedia documents
favored by the model. The similarity of relevance scores of these documents also
poses a hindrance to the rank promotion attack.

5.3.3 Analysis in Word Embedding Level

Besides previous analysis, whether there are some similarities in the properties of
those tokens obtained also arouses our interest. Due to the high dimensionality of
BERT [8] word embeddings, we want to observe their characteristics in the word-
embedding level from multiple perspectives. In this section we conduct a post-hoc
analysis on tokens generated in rank demotion attack in terms of norm distance, co-
sine similarity and visualization with PCA respectively. We omit the analysis on rank
promotion attack because we find that its analysis result shows consistency with rank
demotion task.

In subsection 3.1.2 we mentioned that in order to reduce the error caused by random-
ness, we attacked a query six times, once by repeating [MASK] five times as the initial
tokens and five times by randomly selecting five tokens from a specific range of the
vocabulary as the initial tokens. We observed that there is no initial token sequence
that always maintains best. The different initialized token sequences show consis-
tency across different query attacks. In the following analysis, we will use the best
attack performances among the six times as upper bound.

5.3.3.1 Distance-wise Analysis

Norm Distance BERT [8] has a word embedding layer with a shape of [30522, 768],
which means it contains word embeddings for 30522 tokens with each in 768 dimen-
sions. We analyzed at first 40 top-ranked documents each with 5 adversarial tokens
in length. Each query is attacked 6 times. We record all the attacking results and pick
out the best tokens which lead to the best attack performances.

For high-dimensional data, it is difficult to visually observe the characteristics of the
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Figure 25: KDE of norm distributions for adversarial tokens and all vocabulary tokens

data directly from high dimensions. Therefore, we choose simple mapping functions
or algorithms to map the data from a high dimensional vector space to the values in
the lower dimensional space. Norm is such a function from a real or complex vector
space to the non-negative real numbers that behave like distance from the origin.
Following the Euclidean norm equation described in equation ??, we calculate here
Euclidean norm of word embeddings for:

1. all the tokens in the vocabulary set
2. all the best adversarial tokens among 6 times

3. all the adversarial tokens among 6 times

Figure 25 plots the norm distribution using Kernel Density Estimation (KDE), which
represents the data using a continuous probability density curve in one dimension.

From Figure 25 we can observe that the norm of all best tokens has a lower mean
value while a higher variance than those of all vocabulary tokens, which exhibits a
distributed characteristic to some extent. Because the BERT model is context-based,
the construction of word embeddings in each dimension does not differ as much as
Glove, which can explain why the average values of the three sets of the norm dis-
tance are relatively similar with 1.3444, 1.3632, 1.4015 in ascending order.

We have proposed the hypothesis that these adversarial tokens would be capable of
producing some similar properties at some levels, but it is not strongly verified in this
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perspective with very subtle difference.

Cosine similarity between tokens Norm is often used as a metric to measure the
distance between two data. Since the analysis on the norm above did not strongly
support a clustering characteristic, other distance metrics can be properly consid-
ered. Cosine similarity is widely used as a metric to measure document similarity in
information retrieval and text mining. It measures the similarity between two vectors of
inner product space, and it is defined as the cosine of the angle between two vectors.
Referring to the equation ??, the effect of the magnitude has been canceled and the
similarity depends only on the angle of the two vectors. Therefore it will always range
from [—1, 1], where the similarity of two vectors pointing in the same direction is 1 and
the similarity in the opposite direction is -1. A similarity of O indicates that the two
vectors become orthogonal.

Using cosine similarity as a metric to measure the distance between tokens on word
embeddings, we measured the similarity between the obtained adversarial tokens
themselves, and random tokens, respectively. For each of the 40 queries, we keep
the adversarial tokens that yield the best attack results. Since the length of a token
sequence is set by default to 5, 200 tokens in total would be examined. Note that
although among them there are repeated occurrences of some certain tokens which
lead to unique 160 tokens, we do not strip out duplicates considering that the similar-
ities between each token and other tokens belonging to the same sequence should
be calculated as a baseline.

More specifically, we calculate the cosine similarity between every of 5 adversarial
tokens for each of 40 queries (200 tokens in total) with following 4 groups:

1. other adversarial tokens in the same sequence named ‘sequence similarity’.
2. other adversarial tokens for all queries (199 in total) named ‘global similarity’.
3. random 199 tokens named ‘random similarity’.

4. all vocabulary tokens (30522 in total) named ‘vocab similarity’.

Figure 26 shows an example of a comparison of cosine similarity distributions of above
mentioned groups for each adversarial token to a certain query. KDE is analogous to
a histogram, aiming to approximate the underlying probability density function. But
unlike histogram with discrete bins, KDE smooth the plot with a Gaussian kernel. The
mean value of each KDE is drawn with a dashed line in Figure 26.

After careful review and comparison of all cosine similarities, it can be found that ‘ran-
dom similarity’ always shows a very similar density distribution with ‘vocab similarity’
with their mean values always equal, which implicates the 200 randomly selected to-
kens can represent the distribution of the whole 30522 vocabulary tokens. The sample
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size of ‘sequence similarity’ is very small, with only 4 more tokens belonging to the
same sequence, so it presents a very decentralized distribution, which has little ref-
erence value and thus is not considered here. Therefore, we propose a hypothesis
that all ‘global similarity’ has a higher variance and lower mean relative to ‘random
similarity’.

To further verify our conjecture, we calculated the mean and standard deviation for
‘global similarity’ and ‘random similarity’ for all the adversarial tokens to all queries.

The results show that the mean of ‘global similarity’ is consistently lower than the
mean of ‘random similarity’, while the mean deviation of ‘global similarity’ is almost
always greater than that of ‘random similarity’. This result is consistent with our con-
jecture. Then we get the conclusion that adversarial tokens differ more from each
other in terms of directions than from random tokens.

Distance between tokens and their KNNs Whether comparing the norm distance
or cosine similarity of word embeddings between tokens introduced in subsection
5.3.3.1, they are both category-based (adversarial token or non-adversarial token)
computations, including the computation between the same category and computa-
tions between different categories. In terms of spatial distance, it is still possible to
consider a single token as the base unit and calculate whether it is close enough to
the nearest surrounding points so that it can be checked whether adversarial tokens
are clustered in comparison to a random token.

The principle behind K Nearest Neighbors (KNNs) method is to find a predefined
number of training samples closest in distance to a certain sample, and process clus-
tering or classification task based on its task type. The distance can theoretically be
set as any metric measure. Since we involved Euclidean norm and cosine similarity
as metrics in subsection 5.3.3.1, Euclidean distance which is a common choice and
cosine distance as well are considered here. Note that cosine distance is defined as
1.0 minus the cosine similarity, signifying that for both metrics a value close to zero
indicates a close point in distance.

Table 2 compares average norm distance and cosine distance of adversarial tokens
and randomly selected tokens to their k-nearest neighbors. Without prior knowl-
edge of distributions on word embedding space, multiple k are chosen for neighbors
queries.

The most striking result to emerge from the table is that the average distance scores
between 732 adversarial tokens and their k-nearest neighbors are always slightly
higher than those between 732 random tokens and their k-nearest neighbors at var-
ious values of k, no matter in Euclidean distance or in cosine distance. That means
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Table 2: Comparison of the average distance of adversarial tokens and randomly
selected tokens with their k-nearest neighbors in norm distance and cosine distance.
The unique 732 adversarial tokens out of 1200 tokens obtained by the attack on 40
queries are involved in the calculation of the average, the same number to random
tokens.

Norm Distance Cosine Distance
Distance adversarial token random token adversarial token  random token
between and its KNNs and its KNNs and its KNNs and its KNNs
k=5 0.8904 0.8770 0.2856 0.2657
k=10 1.0323 1.0102 0.3466 0.3178
k=20 1.1089 1.0821 0.3831 0.3478
k=50 1.1600 1.1301 0.4096 0.3704
k=100 1.1807 1.1496 0.4212 0.3805

adversarial tokens are more distant from the points in their vicinity than a randomly
selected token. This contradicts our previous hypothesis that adversarial tokens are
clustered in terms of distance. The table also illustrates that the distance between a
point and its surrounding points always grows with k. This is consistent with common
sense, since the radius of the surrounding circle centered at the token is increasing.

Taken together, this subsection summarizes the results of the distance-based study of
adversarial tokens. Norm distance and Cosine similarity between tokens focus on
the distance among adversarial tokens and the distance between adversarial tokens
with non-adversary tokens. Distance between tokens and their KNNs discusses
the distance of adversarial tokens and random tokens with respect to their surrounding
neighbors. Neither of these two analytical perspectives can strongly demonstrate that
tokens exhibit clustering in terms of distance, either in terms of Euclidean distance
or cosine distance, but instead exhibit a trend of distancing from each other and not
being close to surrounding points. In the next subsection, we apply visualization to
word embeddings to low dimensional space for an intuitive observation.

5.3.3.2 Visualization in 2D

Both norm and cosine similarity are not intuitive in terms of word embedding analysis
on distance, therefore we intend to visualize it in a more intuitive and straightforward
way. Due to the high dimensionality of BERT word embeddings, we try to apply PCA
and t-SNE on all words in vocabulary with 768 dimensions and reduce them to 2
dimensions.

PCA is a statistical procedure that is often used to linearly reduce the dimensionality
of a large dataset. It uses singular value decomposition to project a large dataset from
higher-dimensional space into a lower one trying to maintain as much information as
possible. We apply the PCA function from the sklearn package on all the 30522 word
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Figure 27: The first two principal components of PCA on word embeddings of adver-
sarial tokens generated from rank demotion attack
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Figure 28: The first two reduced dimensions of t-SNE on word embeddings of adver-
sarial tokens generated from rank demotion attack.
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embeddings and keep the first two principal components. As visualized in Figure
27, adversarial tokens that give out the best performances are highlighted in yellow
dots, while the adversarial other tokens are in blue dots, and the rest tokens in the
vocabulary are in red dots. All the word embeddings together present a heart shape,
while all adversarial tokens tend to cluster in the shape center and the best tokens
among them are even more so. The texts shown in the figure are the most frequent
adversarial tokens among all query attacks.

Figure 28 indicates corresponding t-SNE results. t-SNE is also an unsupervised di-
mensionality reduction algorithm, which is very suitable for visualizing high-dimensional
data down to 2 or 3 dimensions. Differences between PCA and t-SNE exist mainly in
that PCA is a linear method trying to maintain its information by maximizing variance
and seeking to preserve large pairwise distances. For nonlinear structures, PCA may
show bad performance. In contrast, t-SNE is a nonlinear dimension reduction strat-
egy that preserves small pairwise distances by measuring the density of a Gaussian
distribution over each point.

As Figure 28 indicates, unfortunately, t-SNE failed to demonstrate its strength to show
a relatively clear separation in the data. The blue and yellow points representing
tokens are distributed in various positions in the diagram. Whether it is PCA or t-SNE,
2 dimensions are still too small for the original 768 dimensions to visualize a clear
segmentation.
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6. Closure

6.1 Conclusion

In this thesis, we propose the gradient-based attacking algorithm on BERT ranking
models for adversarial perturbations of highly relevant and highly non-relevant docu-
ments to a query. The algorithm aims to cause a rank demotion or a rank promotion of
the document by concatenating adversarial tokens to it. We conducted experiments
and analysis to investigate the following questions raised in subsection 1.2:

1. Are ranking models vulnerable to adversarial attacks? (RQ1)

2. How is the attack effectiveness when finetuned on different datasets, and wha-
texerts an influence on attack effectiveness? (RQ2)

3. Ifthe adversarial attacks exhibit similarities or observable patterns across queries
or across datasets in both attack scenarios.(RQ3)

RQ1 Our experiments show that a short adversarial token sequence can contribute
to a significant rank change of a document, which indicates the vulnerability of neural
ranker models.

RQ2 We summarized the overall attack effectiveness of the gradient-based attack ap-
proach on both ClueWeb09 and TREC-DL in 5.1.1. Local adversarial attacks achieve
a better attack effect than global attacks with 70 to 62 rank changes on rank demotion
and 73 to 61 on rank promotion respectively for ClueWeb09, which can be interpreted
as a tradeoff in attack effectiveness for a better generalization. However, we found
in global triggers the existence of frequently occurring adversarial tokens generated
in local attacks, suggesting the global attack capability of these local adversarial to-
kens. Experimental results in subsections 5.1.2 and 5.1.3 present the effect of trigger
positions and trigger sequence length on attack effectiveness on ClueWeb09. We
observe a significant sensitivity of ranking models to document perturbations on the
start position. Furthermore, increasing the length of the token sequence can con-
tinuously improve the attack effectiveness, however, at the expense of being highly
susceptible to be detected. A perfect trade-off will be gained among token sequence
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length and attack effectiveness by taking model input length (512 tokens in our case)
into consideration. In a real-life scenario, 5 tokens for rank demotion and 7 tokens for
rank promotion can be practical on the attack against ClueWeb09.

RQ3 Section 5.3.3 suggests that the model has a bias towards tokens like ‘accept-
able’, ‘.’ and ‘hapoel’, which recur across multiple queries in a dataset. However, these
tokens belong to no specific topic semantically. On the contrary, section 5.2.2 shows
a considerable relevance of queries with their corresponding adversarial tokens on
rank promotion attacks. Moreover, these local tokens are susceptible to be classified
to topics like nature and religion. We also observe that local adversarial tokens recur
across datasets. Although some nature-related and religion-related tokens are shared
with both datasets, these topics are mainly occupied by ClueWeb09. Meanwhile, the
model has a stronger preference for medicine topic in both local and global tokens for

TREC-DL.

In our investigations in token analysis, we start with measurement distance in word
embedding level in terms of norm distance and cosine similarity. Comparing distance
between adversarial tokens and with their k-nearest neighbors are both involved. Nei-
ther of these two analytical perspectives can strongly demonstrate that tokens exhibit
clustering in terms of distance, but instead they show a trend of distancing from each
other and not being close to surrounding points.

Moreover, we conduct an analysis on document redundancy, primarily focusing on
the influence of duplicate documents and Wikipedia documents on the attack perfor-
mance. We suggest the explanation that due to the difficulty of surpassing Wikipedia
and duplicate documents, the rank demotion is easier to achieve than the rank pro-
motion.

To summarize, we apply the gradient-based algorithm for attacking the BERT-based
ranking models. Our results suggest a minor perturbation on the text documents
can cause a significant rank shift, revealing the vulnerability of BERT ranking models.
Meanwhile, we prove that local attacks present a global attack capability across the
dataset. Subsequent experiments also unveil potential model bias towards specific
topics deriving from dataset and BERT pretraining.

6.2 Limitations and future work

Our presented work applied a gradient-based attack algorithm requiring white-box
access to the model. The complete model information provides the attacker a wide
operating platform to perform attack techniques, and therefore remarkable attack per-
formance can often be achieved. However, real-world ranking systems, unfortunately,
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prohibit algorithmic white-box access, which hinders our method for production de-
ployment.

To maximize the effectiveness of the attack, we place the adversarial tokens in front of
the document. However, this increases the risk of being detected. Hence, we leave a
thorough investigation to the future work for more perceptible and appropriate insert-
ing or replacement positions. Syntactic and semantic constraints will be considered
as well for a more concealed attack, but at the expense of the attack efficiency to
some extent.

According to the intriguing findings in section 5.2, we hypothesize that the model
presents a bias towards specific topic words due to the pre-training process. For future
work, we also plan to include diverse models and datasets for extracting potential topic
biases for large training corpus and ranking models.
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